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Welcome to North Star Computing, Inc.

North Star Computing, Inc. is locally owned and operated in Fairbanks, Alaska since 1993. We provide software
and technical training, testing, consulting, and equipment rentals.

Training:

Our focus is to provide hands-on training for computer software and technical certification to businesses and
individual users. Our instructors are professional and experienced in demonstrating real world office solutions. We
offer flexible scheduling and training on or off-site.

Software training courses include QuickBooks, Adobe InDesign, Microsoft Access, Excel, Outlook, PowerPoint,
Word, and more. Technical training includes CompTIA A+ Certification Prep, Network +, MCDST and MCSE
courses. Job readiness courses are also available which can teach resume writing, interviewing, self-esteem and
image and professional office skills. Each classroom contains state of the art computer equipment, and each
student works on individual workstations.

From the beginning computer user to the advanced IT professional, our courses are designed to teach the
important features of each software in a short amount of time. We offer individual training courses or Specialized
Skills Training for students wishing to improve their overall computer skills in a more intensive program. Our
professional staff can help you design a program to suit your needs.

Testing:

We provide testing in the following areas: Job Placement Testing, Prometric, PearsonVUE, CWW and TSA/PAN.
See Testing on page 25 for more information.

Equipment Rental:

We rent laptops, personal computers, printers, projectors, tables, digital cameras and more. Please refer to page
30 for pricing information.

Holidays:
We operate year round. We are closed for the following holidays: Memorial Day, Independence Day, Labor Day,
Thanksgiving, Christmas, and New Year&.

Staff:

Lisa Shaffer - President, Mary Buchanan - Instructor

Absences, Testing, Grades, and Conduct:

The classes are not graded and attendance of at least 95% is required to receive a Certificate of Completion.
Certification for Information Technology and Networking classes is granted to those who take and pass the
Prometric Online Testing. Passing grade is determined by Prometric.
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Accounting Courses

QuickBookss (up ton 15 Houss):

Recommended Prerequisite: Computer Basics
Price: $490 or 5 vouchers

After completing the QuickBooks course you should be able to create a new QuickBooks file from scratch or work

with a preexisting file. Learn how to modify the chart
lists such as vendors, customers and items. In this class you will work with registers and transaction windows and

see how to balance a checking account and track credit card transactions. You will create invoices and sales

receipts as well as receive payments and prepare bank deposits. Become familiar with how to assign income and

expenses to the correct accounts and explore how to retrieve that information from customizable QuickBooks

reports. See how to enter bills and create reminders within QuickBooks to pay bills on time. Learn how to set up

and manage inventory, create estimates for your customers and do progressive invoicing. You can also track

mileage and costs associated with specific jobs. QuickBooks will show you where your money is coming from and

wher e it 6wsshapoyourgetthe nhost but of it!
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Beginners

ComputerBasies (upito 6cHOULS)

Price: $195 or 2 vouchers

Students will learn the fundamentals of using the mouse and keyboard, logging on to a computer, and working with
windows: closing minimizing, maximizing, sizing, and moving. They will also practice: working with programs (using
toolbars and menus, filling out dialog boxes, editing text, saving and opening files, using undo, printing and using
help); working with files and folders (understanding files and folders, creating and renaming folders, opening,
renaming, and deleting files, finding a file using search); customizing a window, the taskbar and the desktop;
learning what programs come free with Windows, and browsing the internet, using tabs, what is a pop-up blocker,
and using favorites and the history. Sending, receiving, replying and forwarding email and more.

4 My Computer g@
Fle Edit View Favorites Tools Help I
€} D - | P Foders | [T17]"
Address | i@ My Computer " Go | MNorton Antivirus |51 ~
Files Stored on This Computer
System Tasks £
View system information J _J J
I Add or remove pragrams Shared  Chris Shaffer's Lisa Shaffer's
[ Changs a setting Documents  Documents  Documents
Hard Disk Drives
Other Places 2
&3 My Network Places Sgp
& My
(=) My Documents Local Disk (C:) =
) Shared Documents & Calculator g .?
@ Control Panel = =
Devices with Removable Storage Edit' View Help
Details & @
=

My Computer

System Folder DYD/CD-RW
Drive (D:)
Network Drives
-
e e
e e E] E B
Computing ... )
D

L) Lol )L

o
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Certification/ Hardware Courses

CompiNIAMAA -C Entifigation iPre i up toy 56 hours)

Recommended Prerequisite: A good working knowledge of DOS and Windows.
Price: $2,195 (this class not eligible for vouchers)

A+ Certification is a CompTIA-sponsored testing program that certifies the competency of entry-level (6 months
experience) computer service technicians. To obtain A+ Certification, you must pass two exams: A+ Core Service
Technician Exam and A+ DOS/Windows Service Technician Exam.

In this course, you will prepare for the certification exams with a combination of hands-on instructor led classroom
work, reading, independent study, and homework. Learn how to document your work and understand correct
procedure for telephone and on-site support. Explore control settings, CMOS, manage IRQ and DMA settings,
managing I/O addresses, and the boot process. Understand ESD, examine system board components, working
with the CPU, and install expansion cards. Configure single and dual floppy drives. Install, manage, and optimize
a hard drive. Install and customize Windows. Compare Windows XP to Windows 2000 and Windows NT and
Windows 98. Work with dual hard drives and install a removable drive. Troubleshoot drives, benchmark a PC, and
troubleshoot the boot process.

Working with peripherals, you will install an internal modem, resolve serial port conflicts, install a sound card,
resolve interrupt conflicts, install a SCSI adapter, and resolve SCSI chain conflicts. Learn to install and manage
memory by instaling RAM, examine CONFIG.SYS and AUTOEXEC.BAT, manage memory with DOS and
Windows 9x.

Learn to install power protection devices, troubleshoot power chains, and work with the
power supply. Explore media by installing a video adapter card and printers. Look at
communications and dial-up networking. Upgrade to a Windows NT workstation, install
Windows NT workstation, customize and repair Windows, manage memory in Windows
NT, explore the Windows NT Registry, and work with communications in Windows NT.

Identify network components; understand networking with Windows 9x and Windows
NT, and integrating the Internet. Learn to maintain a system by using virus protection,
backups, and creating a preventative maintenance plan. Examine building a PC.

Course content may vary based on level of students and manuals available. Sorry no
free retakes for this class.

Builttyouu©O@awR® € (uptoo 8 Haurs)

Recommended Prerequisite: A+ Certification Course
Price: $1,550 (this class not eligible for vouchers)

Students will build a PC from scratch. They will learn the differences in compontents, make parts lists, learn to
order on-line. They will be provided the components to Build a working PC to hold the latest Operating System and
Software. They will include toolkits, case, motherboard, processor, video card, network card, hard drive, writable
CD Roms, keyboards, mouse, floppy drive, speaker and Monitor. Students will then install the latest operating
system and various software. The computers will then be set up for a network. At the end of the class, the student
will have a working PC with licensed software. This will allow them to practice building and troubleshooting a
machine. Sorry no free retakes for this class.
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Netiwork¥ €ertificdtiont@bjebtiies Prep: [ up too 40 Houns)

Recommended Prerequisite: A good working knowledge of DOS and Windows
Price: $1,995 (this class not eligible for vouchers)

The CompTIA Network+ certification is an international industry credential that validates the knowledge of
networking professionals with at least nine months of experience in network support or administration or adequate
academic training. A typical candidate would have CompTIA A+ certification or equivalent knowledge, but this is not
a prerequisite. An accepted foundation-level, vendor-neutral certification for networking professionals, many IT
certifications integrate CompTIA Network+ into their curriculums. There are approximately 135,000 CompTIA
Network+ certified professionals worldwide. The skills and knowledge measured by this examination were derived
from an industry-wide job task analysis and validated through an industry-wide survey of more than 2,500
participants.

You will learn basic networking concepts such as; types of servers, topologies, and planning a network design.
You will get an introduction to the OSI model. You will learn network adapter configuration, protocols, channel
access methods, transport protocols, remote access protocols, and security protocols. Introduction to network
communication methods, cables and connectors, coaxial and fiber optic cables, and Ethernet and token ring
devices. Introduction to bridges, routers and switches. Introduction to remote connectivity, installing and
configuring a modem, Remote Access Service (RAS), remote access clients, and WAN connectivity.

You will get an Introduction to the science of troubleshooting. Evolution of TCP/IP and TCP/IP fundamentals. IP
addressing, subnetting, special addressing, and TCP/IP installation and configuration. Discuss firewalls and proxy
servers. TCP/IP troubleshooting tools, Telnet, File Transfer Protocol, and troubleshooting examples. Identifying
network operating system features; Microsoft Windows, Novell NetWare, UNIX, Linux, and Mac OS X Server, and
AppleShare IP. Network client review. Introduction to directory services; Windows networking concepts, active
directory, new active directory features in Windows Server 2003, Windows NT domains, and Novell Directory
Services/eDirectory. Accessing and managing resources in a Windows network. Monitoring and troubleshooting a
Windows server. Managing and troubleshooting resources in a NetWare network. Introduction to fault tolerance,
disaster recovery, and routine maintenance.

Course content may vary based on level of students and manuals available. Sorry, no free retakes for this class.

<

\
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MCDST CertificatiomRequairements

Recommended Prerequisite: A+ certification, Network+ certification or equivalent experience
Microsoft Content Dated: November 04, 2004

The Microsoft Certified Desktop Support Technician (MCDST) credential proves that you have the skills to
successfully support end users and to successfully troubleshoot desktop environments running on the Microsoft
Windows operating system. MCDST candidates are required to pass two core exams. Elective exams are not
required.

Exam 70-271: Supporting Users and Troubleshooting a Microsoft Windows XP Operating System

Exam 70-272: Supporting Users and Troubleshooting Desktop Applications on a Microsoft Windows XP Operating
System

MCP, MCSA, & VICSE: CentifiCationon Requirements

We have created a career track that will progress in 3 steps.

Step1i MCP
Step 217 MCSA
Step 317 MCSE

If you complete all 3 steps you will have your MCSE certification. We have chosen these classes to
include some of the most widely used skills such as Exchange Server and Network Security.

Recommended Prerequisite: A+ certification, Network+ certification or equivalent experience
Microsoft Content Dated: January 31, 2005

STEP 1. Microsoft Certified Professional (MCP) candidates are required to pass one current Microsoft
certification exam that provides a valid and reliable measure of technical proficiency and expertise.

Exam 70-270: Installing, Configuring, and Administering Microsoft Windows® XP Professional

STEP 2: Microsoft Certified Systems Administrator (MCSA) candi dates on the Microsof{
2003 track are required to pass 4 exams: 1 Elective Exam (70-284) and 3 Core Exams -Two networking system
exams (70 -290 & 70-291) & One client operating system exam (70 -270).

Exam 70-290: Managing and Maintaining a Microsoft Windows Server 2003 Environment
Exam 70-291: Implementing, Managing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure

Exam 70-284: Implementing and Managing Microsoft Exchange Server 2003

STEP 3: Microsoft Certified Systems Engineer MCSE) candi dates on the Microsoft W
track are required to pass 7 exams: 1 Elective Exam (70-284) and 6 Core Exams - Four networking system

exams (70-290, 70 -291, 70 -293, 70 -294) , One client operating system exam (70-270), and One design exam

(70-298).

Exam 70-293: Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure
Exam 70-294: Planning, Implementing, and Maintaining a Microsoft Windows Server 2003 Active Directory Infrastructure

Exam 70-298: Designing Security for a Microsoft Windows Server 2003 Network

Training 9 Consulting 1 Rentals 9 Testing Center
816 28th  Avenue, Suite 100, Fairbanks, AK 99701
E-mail: staff@nsctraining.com  { www.nsctraining.com  q Fax: (907) 452 -6717

Page 8 (907) 452 -7325 Revised: October 2011



north star computing

i

|

[S——————

NSC

— COMPUTER RESOURCE CENTER 5

Recommended Prerequisite: A+ certification, Network+ certification or equivalent experience

Price: $1,224 (this class not eligible for vouchers)

This course prepares students for Microsoft Certified Desktop Support Technician (MCDST) exam 70-271.
Students will learn how to install the Windows XP operating system, manage users and the Windows environment,

and troubleshoot and optimize system performance.

Table of Contents

Unit 1: Installing the operating system
Topic A: Installation planning

Topic B: Windows XP upgrades

Topic C: Clean installations

Topic D: Unattended installations

Topic E: Installation troubleshooting

Unit 2: Troubleshooting system startup and user
logons

Topic A: The Windows XP Boot Process

Topic B: User logons

Unit 3: Managing users and the Windows
environment

Topic A: User and group management
Topic B: User profile management

Topic C: User environment customization
Topic D: Data protection

Unit 4. Configuring and troubleshooting security
policy

Topic A: Local security policy

Topic B: Group Policy

Unit 5: Configuring and troubleshooting devices
Topic A: Storage devices

Topic B: Input/output devices

Topic C: Power Management

Unit 6: Optimizing performance
Topic A: Performance monitoring
Topic B: Performance optimization

Unit 7: Managing access to shared resources
Topic A: NTFS permissions
Topic B: Resource sharing

Unit 8: Configuring and troubleshooting printing
Topic A: Print management
Topic B: Print troubleshooting

Unit 9: Troubleshooting TCP/IP
Topic A: TCP/IP networking
Topic B: TCP/IP troubleshooting

Unit 10: Configuring remote connections
Topic A: Remote access
Topic B: Internet Explorer and remote tools

Objectives

Install Windows XP.

Troubleshoot startup and user logons.
Manage local accounts and the Windows
environment.

Configure security policy settings.
Manage storage and input/output devices.
Monitor performance.

Manage access to shared resources.
Configure and troubleshoot printing.
Troubleshoot TCP/IP.
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